O&M EXCLUDING PAYROLL
Employee Benefits
Insurance
Qutside Services (legal, audit)
Office Expense
Misc Expense
Building Expense

O&M Subtotal
NON O&M
Building Depreciation & Interest
Payroll & Other Taxes
Misc Non O&M Expense
Non O&M Items Subtotal
OVERHEAD POOL
PAYROLL

CALCULATED RATE
(OVERHEAD POOL/PAYROLL)

2003 CALCULATED AVERAGE RATE

RATE USED

2003 USED AVERAGE RATE

Attachment AG-FGE-1-3-a

Page 1 of 1
USC BILLING OVERHEAD CALCULATION
JAN-DEC 2003
(000's)
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

$ 176 $ 219 ¢ 634 $ 302 $ (199) $ 311 § 435 ¢ 176 $ 342 $ 278 § 59 $ 590
12 5 7 10 5 9 8 1 8 7 10 10
72 93 38 55 38 (25) 63 62 46 43 40 (48)
29 83 77 75 77 74 79 55 76 89 71 84
46 20 102 44 44 42 23 (19) 27 47 51 137
44 73 46 33 15 28 33 304 26 19 50 (25)
$ 379 $ 493 $ 904 $ 519 $ (20) $ 439 641 579 525 483 $ 281 ¢ 748
178 152 152 154 154 152 154 155 154 146 146 124
79 130 16 68 22 63 62 46 53 55 74 112
1 2 5 4 8 4 1 13 3 4 3 7
$ 258 $ 284 $ 173 $ 226 $ 184 ¢ 219 217 214 210 205 $§ 223 § 243
$ 637 $ 777 § 11‘(177 $ 745 $ 164 $ 658 858 793 735 688 ¢ 504 $ 991
$ 779 ¢ 730 $ 733 $ 733 $ 758 ¢ 745 738 773 758 817 $ 777 $ 838
82% 106% 147%  102% 22% 88% 116%  103% 97% 84% 65% 118%

94%
100% 100% 100% 110% 150%  100% 50% 90%  100% 60% 60%  120%

95%
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Page 53 of 72

than income taxes by $7,549. See Schedule MHC — 7-10 (Electric), page 2, lines 32 and
33.

10.  USC Service Charge
Before you begin your discussion of this adjustment, did you include in FG&E'’s revenue
requirement a test year level of allocated expenses for USC, or service company, cost
charged to the Electric Division?
Yes. The Electric Division’s cost of service includes service company costs. The
Department directed FG&E to complete a year-end audit so that actual test year amounts
of allocated charges are available for the Department’s review.
What do the service company costs include and what profit is attached to those charges?
The service company costs include allocated overhead and wages expenses for the
service company operations. No profit is made by Unitil on service company charges to
the retail distribution affiliates. Pursuant to SEC requirements, all USC charges are billed

to FG&E at the same cost incurred by the service company in rendering the service.

Did FG&E conduct the year-end audit of the actual test year amounts of allocated charges
to the Electric Division by the service company and would you explain the nature of

those expenses?
Yes. As aresult of the aundit, the test year service company charges were examined.

During the test-year, FGE (both Gas and Electric Divisions combined) incurred
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approximately 40%of the total service company expenses. Exhibit FG&E-MHC - 5, page
3 (Electric), shows the total service company expenses for the test-year, by expense type.
Exhibit FG&E-MHC - 5 (Electric), page 4, shows the portion of the service company
expenses incurred by FG&E by component. The analysis provides a requisite break-out

of costs allocated between the Gas Division and the Electric Division

Is the allocation of 40% of the total service company expenses to FG&E reasonable?
Yes, I believe it is. USC charges to its affiliates “at cost” for shared services. In general,
the service provided by USC to its utility affiliates in New Hampshire and Massachusetts
support the revenues earned by those companies and the customers served in those states.
Approkimately 60% of Unitil’s total utility revenues are eamned by the New Hampshire
utilities and approximately 40% are eamed by FG&E in Massachusetts. The same
relationship holds true for number of customers: approximately 60% are New
Hampshire-based customers and approximately 40% are FG&E’s customers. This causal
relationship between USC charges to affiliates and each utility’s revenues and customers

demonstrates the overall reasonableness of the allocation of the cost of USC shared

services.

How is the USC billing accomplished?
USC uses a Time & Billing System, to record and determine Labor and Overhead
expenses of USC that are attributed to FG&E. The portion of Labor billed to FG&E is

057



10
11
12
13
14
15
16
17
18
19
20

21

Fitchburg Gas - chment AG-FGE-1-3b

Ek ) _ Page3 of 57

Testimony of Mark H, Coli
Exh. FGE-MHC-1 (Electric)
Page 55 of 72

determined based on employee monthly time sheets. USC Overheads are generally
allocated to FG&E based on the percent of Labor billed to FG&E. Each month, USC

renders an invoice for payment to FG&E.

What information does the monthly invoice from the service company to FG&E contain?
The monthly invoice lists hours and dollars associated with the services provided by each
USC functional area, as well as, Direct Charges to FG&E. Direct Charges represent
expenses paid by USC that have been specifically identified and charged directly to an
affiliate; therefore, the Direct Charge line item on the service bill enables USC to bill
costs incurred solely for the benefit of a particular affiliate directly to the appropriate
affiliate. A supporting schedule then details the charges for each functional category by
department, providing a further breakout of charges between Labor and Overhead. The

final page of the invoice summarizes how the service company charges are recorded in

FG&E’s General Ledger.

Did the service company charge to FG&E include any Securities and Exchange
Commission audit expense in the test year?

No, it did not. I will note that in D.T.E. 98-51, the Department directed FG&E to ensure
that any future SEC audit expenses were charged to a separate job number for direct
tracking for ratemaking purposes. However, the SEC has not audited Unitil since 1997.

In the event of a future SEC audit, FG&E will establish a unique job order number to
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Page 56 of 72

track and accumulate the expenses associated with the audit. This tracking and
accumulation will ensure that the SEC audit expenses are properly considered for

ratemaking purposes.

Are all the overhead and general costs associated with the Unitil Service Corp. operations
passed through to the Electric Division pursuant to the allocation methodology?

The manner in which service company costs are allocated and charged to FG&E has been
approved by the Securities and Exchange Commission under the provisions of that
agency’s regulatory oversight pursuant to the Public Utility Holding Company Act.
However, for Massachusetts ratemaking purposes, FG&E has reviewed the particulars of
the service company charges to ensure that the base level of service company costs
included in FG&E's operating expenses includes only amounts that comport with

Department precedent for inclusion in rates.

What was the result of that review?

It was determined that donations, certain membership fees, market development costs and
advertising expense likely would not comport with Department precedent for rate
recovery. Therefore, FG&E determined the total amount of these charges allocated to
FG&E, and then to the Electric Division, and reduced the Bl;ctric Division’s test year

Operating Expense by that amount, or $22,749. See Schedule MHC - 7-11 (Electric).
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Fitchburg Gas and Electric Light Company
D.T.E. 02-

Exh. FGE- MHC - 5 (Electric)
Page 1of52

FITCHBURG GAS AND ELECTRIC LIGHT COMPANY
ELECTRIC DIVISION

AUDIT OF UNITIL SERVICE CORP. CHARGES

FOR THE YEAR ENDING DECEMBER 31, 2001

Prepared for Fitchburg Gas and Electric Light Company

by Unitil Service Corp.

DATE: APRIL 2002
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Fitchburg Gas and Electric Light Company
Audit of Unitil Service Corp. Charges - 2001

The service company labor and overhead costs for 2001 are summarized on
page two and as indicated, total $18,673,940 ( salaries and wages of $8,868,749
and overheads of $9,805,191). Pursuant to the Department's directive from
D.T.E. 98-51, a year-end audit of these 2001 service company costs charged to
FG&E was performed. The audit determined that FG&E incurred 39.97% of the
total service company expenses as shown on page three of the attachment. The
ratio of 39.97% was calculated by dividing FG&E'’s total Labor and Overhead for
2001 by the total Labor and Overhead for the service company as described in
note 3 on page three.

In addition, beginning on page four, the monthly service company invoices (a four
page document) issued to FG&E during 2001 are attached. The first page of the
monthly invoices list hours and dollars associated with the services provided by
each functional area of the service company, as well as, Direct Charges to
FG&E. Direct Charges represent expenses paid by the service company that
have been specifically identified and charged to an affiliate; therefore, the Direct
Charges identified on FG&E's monthly invoices represent costs incurred solely
for the benefit of FG&E. The second page of the monthly invoice details the
charges for each functional category by service company department, providing
a further breakout of charges between Labor and Overhead. The final two pages
of each monthly invoice summarize how the service company charges are
recorded in FG&E's general ledger.

As a result of this audit, the service company charges invoiced to FG&E by
during 2001 have been determined to be appropriate and reasonable.
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Unitil Service Corp.
Summary of Total USC Expenses
2001
Description Amount
Labor:

Salaries & Wages $8,868,749

Total Labor $8,868,749

Overhead:

Amortization $1,477,661
State & Federal Taxes 569,396
Donations 34,962
Membership Dues 13,640
Interest Expense 344,945
Compensation Expense 1,404,519
Misc Office Expense 60,254
Bank & Commitment Fees 8,468
Travel Expanse 158,956
Dues & Subscriptions 48,326
Telephone Expense 327,555
Temporary Help Expense 17,978
Relocation Expense 25,641
PC Software Expense 145,729
Meals Expense - Non-Tax Deductible 12,871
Records Management Expense 9,550
Postage/Shipping Expense 11,527
Admin Transfer Expense 363,406
Legal Expense 98,086
Audit Expense 26,527
Other Outside Services 344,907
Market Development 22,890
Property Insurance 4,478
Injuries & Demages 53,150
Benefits Expense 1,672,003
Misc Adverlising Expense 36,643
Misc General Expense 418,998
Customer Communication 41,180
Building Rent 1,361,998
Misc Lease & Rent Expense (60,428)
Auto Expense 15,590
Mailroom & Remittance Processing 9,610
Call Center Rent 115,400
Maintenance 350,439
Building Maintenance 250,327
Other (1,001)

Total Overhead $9,805,191
Total Labor and Overhead $18,673,840
Less Capitalization $3,311,064
Total Expense $15,362,876
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Fitchburg Gas and Electric Light Company
Summary of USC Charges to FGE
2001
FGE FGE
usc FGE FGE FGE FGE Electric Gas
Description Total Electric Gas Common wiCommon wiCommon
Labor $3,535,981 $305,593 $219,067 $3,011,321 $2,196,041  $1,339,940
Overhead $3,928,068 $339,478  $243,358 $3,345,231 $2,439,549  $1,488,519
Total Labor and Overhead $7,464,049 9 $645071 $462,426 $6,356,552 $4,635580  $2,828459 M
Less Capitalization $1,364,335 - - 1,364,335 791,451 572,884 @
Total Expense $6,099,713 $645,071 $482,426 $4,992,217 $3,844,138  $2,255575

(1) FGE Common charges, with the exception of itams capitalized, are allocated to the Electric Division and Gas Division based on a
four factor formula comprised of Total Operating Revenuss, Salaries, Number of Customers and the Ratio of Electric/Gas Plant investment.

For 2001, the allocation percentages were 64.08% for Electric and 35.92% for Gas.

(2) Capitalized charges are allocated to the Electric Division and Gas Division based on construction expenditures during the year. For

2001, the allocation percentages wers 58.01% for Electric and 41.99% for Gas.

(3) Total labor and overhead for FGE represents 39.97% of USC's total labor and overhead. This is calculated by dividing FGE’s total
labor and overhead of $7,464,049 by USC's total labor and overhead, as shown on page 1 of this Exhibit, of $18,673,940.
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Unitil Service Corp
Monthly Invoice

- .

Page 10 of 57 :

pnone: oud 11&VI11d
fax: 603 773-6605

email: corp@unitil.com

Client: Fitchburg Gas & Electric Light Company

Date Services Rendered:  January 2001 Run/Billing Date:  April 5, 2002

Invoice Detail

Hours Total
Corporate & Administration 1,404.5 $75,730.32
Customer Services 3,836.4 $138,145.96
Energy Services 604.6 $40,496.15
Engineering & Operations 2,513.5 $159,202.86
Regulatory, Finance & Accounting 3,318.1 $168,673.02
Technology 1,175.7 $61,892.61
SUB-TOTAL 12,852.8 $644,140.94
DIRECT CHARGES $32,978.49
TOTAL AMOUNT DUE $677,119.43
Approved By:
Robert E. Bisson, Director/Distrib. Oper.
Approved By:
Michael J. Dalton, President (FG&E)
Processing Date: 4/5/2002 9:48:36 AM 271
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Page 11 of 57!
| bl
Fitchburg Gas & Electric Light Company
Unitil Service Invoice - Function/Category Detail
Month of January 2001
Labor Overhead Total
Corporate & Administration
Administration (7) $10,774.05 $10,774.05 $21,548.10
Administrative Services (4) $8,392.34 $8,392.34 $16,784.68
Communications & Regulations (14) $5,581.45 $5,581.45 $11,162.89
Human Resources (3) $13,117.32 $13,117.32 $26,234.85
$37,865.16 $37,865.16 $75,730.32
Customer Services
Communications & Regutations (24) $8,684.26 $8,684.26 $17,368.52
Cuslomer Operations (20) $1,771.04 $1,771.04 $3,542.08
Customer Services (11) $3,221.79 $3,221.79 $6,443.59
Customer Stds & Training (21) $52,691.96 $52,691.96 $105,383.92
Web IT Development (5) $2,703.93 $2,703.93 $5,407.85
$69,072.98 $69,07298  $138,145.96
Energy Services
Energy Services (16) $5,734.37 $5.734.37 $11,468.75
Engy Mkts Procurement (13) $14,513.70 $14,513.70 $29,027.41
$20,248.08 $20,248.08 $40,496.15
Engineering & Operations
Business Development (2) $24,491.04 $24,491.04 $48,982.08
£ & O Distribution Operations. (23) $22,325.39 $22,325.39 $44,650.77
E & O Engineering (12) $18,192.05 $18,192.05 $36,384.10
E & O System & Development (22) $7,041.73 $7,041.73 $14,083.46
Energy Distribution (17) $7.551.23 $7.551.23 $15,102.45
$79,601.43 $79,601.43 $159,202.86
Regulatory, Finance & Accounting
Accounting (10) $36,702.49 $36,702.49 $73,404.97
Finance (8) $23,976.33 $23,976.33 $47,952.66
Financial & Central (15) $8,488.44 $8,488.44 $16,976.88
Regulatory Services (1) $15,169.26 $15,169.26 $30,338.51
$84,336.51 $84,336.51 $168,673.02
Technology
Technology Services (9) $30,946.31 $30,946.31 $61.892.61
$30,946.31 $30,946.31 $61,892.61
Functional Category Total $322,070.47 $322,070.47 $644,140.94
Direct Charges $32,978.49
Total Charges $677,119.43
Processing Date: 4/5/2002 9:49:45 AM Page 10f 1
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Fitchburg Gas & Electric Light Company

Unitil Service Invoice - Journal Entries

Month of January 2001

Procassing Date: 4/5/2002 9:50.50 AM

Account# Charges
20-00-00-00-184-00-00 117,796.96
20-00-00-00-000-00-00 -145.68
20-00-02-50-923-06-00 -25.48
20-00-10-00-923-03-00 -15,928.13
20-00-21-00-903-06-00 -1,208.83
20-00-21-00-909-02-00 -3,427.94
20-10-10-00-923-03-00 -109.66
20-10-12-00-880-02-00 -20,746.80
20-10-13-00-813-01-00 -473.75
20-19-02-05-908-01-10 -6.00
20-20-10-00-923-03-00 -7,287.65
20-20-12-00-580-02-00 -67,349.42
20-20-13-00-557-01-00 -58.77
20-20-22-00-580-02-00 -811.89
20-29-02-06-908-26-11 -4.00
20-29-02-06-908-30-10 -5.78
20-29-02-06-908-31-11 -12.01
20-29-02-06-908-32-11 -24.01
20-29-02-06-908-33-11 -18.01
20-29-02-06-908-41-11 -8.00
20-29-02-06-908-54-10 -8.00
20-29-02-06-908-56-10 -4.00
20-29-12-11-923-02-00 -43.13
20-00-00-00-000-00-00 20,213.53
20-00-02-50-923-06-00 3,859.62
20-00-10-00-823-03-00 303,372.38
20-00-21-00-903-06-00 33,769.69
20-00-21-00-909-02-00 84,370.28
20-10-10-00-823-03-00 14,128.80
20-10-12-00-880-02-00 22,777.28
20-10-13-00-813-01-00 17,063.21
20-19-02-05-908-01-10 749.80
20-20-10-00-923-03-00 47,421.55
20-20-12-00-560-02-00 74,592.95
20-20-13-00-557-01-00 5,852.81
20-20-22-00-580-02-00 5,455.25
20-29-02-06-908-26-11 499.86
20-29-02-06-908-30-10 721.38
20-29-02-06-908-31-11 1,499.59
20-29-02-06-908-32-11 2,999.18
20-29-02-06-908-33-11 224939

Fitchburg ¢
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Fitchburg Gas & ElectricLight Company

JOURNAL ENTRIES - 1/2001

Processing Date: 4/5/2002 9:50:50 AM

Account# Charges
20-29-02-06-908-41-11 9998.73
20-29-02-06-908-54-10 999.73
20-29-02-06-908-66-10 499.86
20-29-12-11-923-02-00 45.07
20-00-10-00-923-03-00 32,978.49

TOTAL CHARGES $677,11943

Fltchburg G’.. PEOSE Iy _" SR S I S N

Attachment AG-FGE-1-3b
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D Ul]itll |
fax: 603 773-6605
email: corp@unitil.com

Unitil Service Corp

Page 14 of 57

Monthly Invoice
Client: Fitchburg Gas & Electric Light Company
Date Services Rem#ered: February 2001 Run/Billing Date:  April 5, 2002
,
5 Invoice Detail
Hours Total
Corporate & Administra,tion 1,245.7 $72,464.09
Customer Services } 3,639.9 $130,444.24
Energy Services 484.8 $31,979.61
Engineering & Operati ns 2,480.5 $166,115.63
Regulatory, Finance & Accounting 2,579.8 $142,577.99
Technology 1,000.1 $59,012.30
| SUB-TOTAL 11,430.8 $602,593.87
DIRECT CHARGES ' $34,638.73
TOTAL AMOUNT DUE $637,232.60
Approve‘b By:

| Robert E. Bisson, Director/Distrib. Oper.
Approvefl By:

Michael J. Dalton, President (FG&E)

Processing Date: 4/5/2002 9:56:38 AM : 275
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Fitchburg Gas & Electric Light Company
Unitil Service Invoice - Function/Category Detail

Month of February 2001
Labor Overhead Total
G io & Adminisirat
Administration (7) $10,942.61 $10,395.48 $21,338.09
Administrative Services (4) $7.673.02 $7.479.37 $15,352.38
Communications & Regulations (14) $5,480.90 $5,206.86 $10,687.76
Human Resources (3) $12,864.54 $12,221.32 $25,085.86
$37,161.07 $35,303.02 $72,464.09
Communications & Regulations (24) $8,122.12 $7.716.01 $15,838.13
Customer Operations (20) $1,650.73 $1,576.75 $3,236.48
Customer Services (11) $1,888.27 $1,793.85 $3,682.12
Customer Stds & Training (21) $54,776.90 $52,038.05  $106,814.95
Web [T Development (5) - $447.47 $425.10 $872.57
' $66,894.48 $63549.76  $130,444.24
Energy Services ;
Energy Setvices (16) : $2,698.16 $2,563.25 $5,261.40
Engy Mkis Procurement (13) | $13,701.65 $13,016.56 $26,718.21
' $16,399.80 $15,579.81 $31,979.61
Business Development (2) | $30,900.43 $29,355.41 $60,255.85
E & O Distribution Operations|(23) $25,201.45 $23,941.38 $49,142.84
E & O Engineering (12) $12,134.49 $11,521.77 $23,662.26
E & O System & Development (22) $9,403.93 $8,933.73 $18,337.67

Energy Distribution (17) : $7,547.19 $7.169.83 $14,717.03

i $85,187.50 $80,928.13 $166,115.63

Accounting (10) { $29,290.48 $27,825.96 $57,116.44
Finance (8) ; $22,550.94 $21,423.39 $43,974.33
Financial & Central (15) $8,258.57 $7,845.64 $16,104.21
Regulatory Services (1) f $13,016.93 $12,366.09 $25,383.02
$73,116.92 $69,461.07 $142,577.99
Technology
Technology Services (9) $30,262.72 $28,749.58 $59,012.30
$30,262.72 $28,749.58 $59,012.30
Functional Category Total ; $309,022.50 $293,571.37 $602,593.87
Direct Charges $34,638.73
Total Charges  $637,232.60
Procassing Date: 4/5/2002 9;57:46 AM Page 10f 1
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Fitchburg Gas & Electric Light Company

Unitil Service invoice - Joumnal Entries

Month of February 2001

Processing Date: 4/5/2002 9:58:50 AM

Account# Charges
20-00-00-00-184-00-00 104,638.33
20-00-00-00-000-00-00 -81.60
20-00-02-50-923-06-00 -4.76
20-00-10-00-923-03-00 -16,642.35
20-00-21-00-903-06-00 -1,417.18
20-00-21-00-909-02-00 . -4,310.12
20-10-10-00-923-03-00 -67.07
20-10-12-00-880-02-00 -23,232.62
20-10-13-00-813-01-00 -754.06
20-19-02-05-908-36-20 -1.45
20-20-10-00-923-03-00 -1,538.97
20-20-12-00-580-02-00 -56,347.01
20-20-13-00-557-01-00 -181.98
20-20-22-00-580-02-00 -18.22
20-29-02-08-908-26-10 -3.13
20-29-02-06-908-30-10 -2.89
20-29-02-06-908-31-10 -5.0t
20-29-02-06-908-32-10 -11.27
20-29-02-06-908-33-10 -13.15
20-29-02-06-908-41-10 -5.01
20-29-12-11-923-02-00 -2.48
20-00-00-00-000-00-00 18,794.61
20-00-02-50-923-06-00 1,039.69
20-00-10-00-923-03-00 285,063.03
20-00-21-00-903-06-00 30,624.71
20-00-21-00-909-02-00 88,510.93
20-10-10-00-823-03-00 15,127.58
20-10-12-00-880-02-00 27,517.04
20-10-13-00-813-01-00 17,259.63
20-19-02-05-908-36-20 466.68
20-20-10-00-923-03-00 26,838.38
20-20-12-00-580-02-00 66,082.50
20-20-13-00-557-01-00 11,133.63
20-20-22-00-580-02-00 4,084.05
20-29-02-06-808-26-10 880.23
20-29-02-06-908-30-10 933.35
20-29-02-06-908-31-10 1,408.37
20-29-02-06-908-32-10 3,168.84
20-29-02-06-908-33-10 3.696.98
20-29-02-06-908-41-10 1,408.37
20-29-12-11-923-02-00 555.27
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Fitchburg Gas & Electric Light Company Attachment 1}, age 17 0f 57
JOURNAL ENTRIES - 2/2001 ge .

Account# Charges
20-00-10-00-92303-00 34,638.73
TOTAL CHARGES $637,232.60

Processing Date: 4/5/2002 9:58:50 AM 278 Page 2 of 2
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Unitil Service Corp
Monthly Invoice

Fitchburg G- R

Attachment AG-FGE-1-3b
Page 18 of 57

. g Tw W v

fax: 603 773-6605
email: corp@unitil.com

Date Services Rend’ered: March 2001 Run/Billing Date:  April 5, 2002

Client: Fitchburg Gas & Electric Light Company

Invoice Detail

Hours Total

Corporate & Administration 1,468.9 $73,213.73
Customer Services 4477.1 $147,630.37
Energy Services 685.2 $42,129.15
Engineering & Operations 2,641.4 $152,466.65
Regulatory, Finance & Accounting 3,056.2 $153,264.16
Technology 1,099.1 $56,610.88
SUB-TOTAL 13,427.9 $625,314.94
DIRECT CHARGES $33,086.98
TOTAL AMOUNT DUE $658,401.92

Approved By:

Robert E. Bisson, Director/Distrib. Oper.
Approved By:

Processing Date: 4/5/2002 10:04:

Michael J. Dalton, President (FG&E)

D4 AM

279



Fitchburg € Tt :
Attachment AG-FGE-1-3b
Page 19 of 57
g v ——
Fitchburg Gas & EIJctric Light Company
Unitil Service Invoice - Function/Category Detail
Month of March 2001
Labor Overhead Total
Comorate & Administration
Administration (7) $11,283.53 $9,591.00 $20,874.54
Administrative Services (4) ’ $9,677.45 $8,225.83 $17,903.28
Communications & Regulations (14) $4,779.72 $4,062.76 $8,842.48
Human Resources (3) $13,834.29 $11,759.15 $25,593.44
$39,574.99 $33,638.74 $73,21373
Customer Services
Communications & Regulations (24) $7.650.49 $6,502.91 $14,153.40
Customer Operations (20) $2,033.27 $1,728.28 $3,761.54
Customer Services (11) $2,196.93 $1,867.39 $4,064.32
Customer Stds & Training (21) $63,942.19 $54,350.86 $118,293.05
Web IT Development (5) $3,977.33 $3,380.73 $7,358.06
$79,800.20 $67.,830.17 $147,630.37
Energy Services
Energy Services (16) $5,852.00 $4,974.20 $10,826.20
Engy Mkts Procurement (13) $16,920.51 $14,382.44 $31,302.95
$22,772.51 $19,356.64 $42,129.15
Engineering & QOperations
Business Development (2) $29,019.55 $24,666.61 $53,686.16
E & O Distribution Operations (23) $25,792.30 $21,923.45 $47,715.75
E & O Engineering (12) $12,086.23 $10,273.30 $22,359.53
E & O System & Development {22) $7,958.36 $6,764.61 $14,722.97
Energy Distribution (17) $7,567.97 $6,424.27 $13,982.24
$62,414.41 $70,052.25 $152,466.65
Regulatory, Finance & Accounting
Accounting (10) $34,208.12 $29,075.20 $63,261.32
Finanoe (8) $24,370.55 $20,714.97 $45,085.52
Financial & Central (15) - $8,133.67 $6,913.62 $15,047.29
Regulatory Services (1) $16,135.15 $13,714.88 $29,850.03
$682,845.49 $70,418.67 $153,264.16
Technology
Technology Services (9) $30,600.47 $26,010.40 $56,610.88
$30,600.47 $26,010.40 $56,610.88
Functional Category Total $338,008.08 $287,306.86 $625,314.94
Direct Charges $33,086.98
Total Charges  $658,401.92
Processing Date: 4/5/2002 10.05:11 AM Page 1 of 1
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Fitchburg G~ ~=d Blacata t teta me .
Attachment AG-FGE-1-3b
Fitchburg Gas & Electric Light Company Page 20 of 57

Unitil Service Invoige - Journal Entries
Month of March 2001

Account# Charges
20-00-00-00-184-00-00 101,601.36
20-00-00-00-000-00-00 -229.56
20-00-02-50-923-06-00 -18.20
20-00-10-00-923-03-00 -16,085.04
20-00-21-00-903-06-00 -926.71
20-00-21-00-909-02-00 -2,592.19
20-10-10-00-923-03-00 -68.14
20-10-12-00-880-02-00 -19,812.00
20-10-13-00-813-01-00 -144.33
20-19-02-05-908-01-10 427
20-20-10-00-923-03-00 -3,899.34
20-20-12-00-580-02-00 -57,314.01
20-20-13-00-557-01-00 -173.13
20-20-22-00-580-02-00 -232.56
20-29-02-06-908-31-11 -15.80
20-29-02-08-908-32-11 -21.87
20-29-02-06-908-33-10 -16.83
20-28-02-06-908-33-11 -24.30
20-29-02-06-908-41-10 -9.72
20-29-02-06-908-47-20 -8.26
20-29-12-11-923-02-00 -5.09
20-00-00-00-000-00-00 22,039.20
20-00-02-50-923-08-00 1,958.37
20-00-10-00-923-03-00 302,536.82
20-00-21-00-903-06-00 32495.10
20-00-21-00-909-02-00 91,082.95
20-10-10-00-923-03-00 7.246.44
20-10-12-00-880-02-00 22,8641.04
20-10-13-00-813-01-00 15,701.24
20-19-02-05-908-01-10 407.50
20-20-10-00-923-03-00 33,052.20
20-20-12-00-580-02-00 65,639.48
20-20-13-00-557-01-00 17,134.25
20-20-22-00-580-02-00 3,271.86
20-29-02-06-908-31-11 1,506.09
20-29-02-06-908-32-11 2,085.35
20-29-02-06-908-33-10 1,756.87
20-29-02-06-908-33-11 2317.06
20-29-02-06-908-41-10 926.82
20-29-02-06-908-47-20 787.22
20-29-12-11-923-02-00 531.09

281
Processing Date: 4/5/2002 10:06:13 AM Page 1 of 2
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Fitchburg Gas & Elect#ic Light Company Attachment I;G-FC;IIE- 1{21; ;
JOURNAL ENTRIES | 3/2001 . agesiot i,
Account#® Charges
20-00-10-00-923-03-00 33,086.98
TOTAL CHARGP; $658,401.92

Processing Date: 4/5/2002 10:06:13 AM 282 Page 20f 2




S Unk I

Unitil Service Corp
Monthly Invoice

Attachment AG-FGE-1-3b i
Page 22 of 57 )

10A. oD 11 00VY
email: corp@unitil.com

Client: Fitchburg Gas & Electric Light Company
Date Services Rendered:  April 2001 Run/Billing Date:  April 5, 2002
Invoice Detail
Hours Total
Corporate & Administration 1,088.5 $54,237.26
Customer Services 3,56394 $121,391.33
Energy Services 524.4 $33,938.44
Engineering & Operations 2,485.3 $154,272.75
Regulatory, Finance & Accounting 2,318.6 $114,273.00
Technology 776.9 $42,357.75
SUB-TOTAL 10,7331 $520,470.54
DIRECT CHARGES $36,309.28
[TOTAL AMOUNT DUE $556,779.82

Approved By:

Approved By:

Robert E. Bisson, Director/Distrib. Oper.

Michael J. Dalton, President (FG&E)

Processing Date: 4/5/2002 10:20:#8 AM
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Fitchburg C T T '
Attachment AG-FGE-1-3b
Page 23 of 57!
AR’
Fitchburg Gas & Elgctric Light Company
Unitil Service Invoice - Function/Category Detail
Month of April 2001
Labor Overhead Total
Comoraia & Adminisiration
Administration (7) _ $10,757.32 $9,143.72 $19,901.05
Administrative Services (4) $7,628.71 $6,484.40 $14,113.11
Communications & Regulations (14) $1,569.26 $1,333.87 $2,903.13
Human Resources (3) $9.362.15 $7,957.82 $17,319.97
$29,317.44 $24,919.82 $54,237.26
Customer Services
Communications & Regulations (24) $6,898.35 $6,863.60 $12,761.95
Customer Operations (20) $1,345.97 $1,144.07 $2,490.04
Customer Services (11) $946.28 $804.34 $1,750.61
Customer Stds & Training (21] $54,189.86 $46,061.38  $100,251.24
Web IT Development (5) $2,236.48 $1,901.01 $4,137.49
$65,616.83 $55774.39  $121,391.33
Energy Services
Energy Services (16) $5,799.74 $4,929.78 $10.729.52
Engy Mkis Procurement (13) $12,545.36 $10,663.56 $23,208.92
$18,345.10 $15,593.34 $33,938.44
Encineering & Oosrat
Business Development (2) $30,755.08 $26,141.82 $56,896.90
E & O Distribution Operations|(23) $21,013.26 $17,861.27 $38,874.52
E & O Engineering (12) $15,128.00 $12,858.80 $27,986.80
E & O System & Developmen (22) $8,942.19 $7,600.86 $16,543.05
Energy Distribution (17) $7.552.15 $6,419.33 $13,971.47
$83,390.67 $70,882.07  $154,272.75
$23,691.65 $20,137.90 $43,829.55
Finance (8) $22,623.08 $19,229.62 $41,852.69
Financial & Central (15) $2,202.12 $1,871.80 $4,073.91
Reguiatory Services (1) $13,262.35 $11,264.50 $24,516.84
$61.769.19 $52,503.81 $114,273.00
Technology
Technology Services (9) $22,896.08 $19,481.67 $42,357.75
$22,896.08 $19,461.67 $42,357.75
Functional Category Totat $281,33542  $239,135.11 $520,470.54
Direct Charges $36,309.28
Total Charges  $556,779.82
Processing Date: 4/5/2002 10:21:36 AM Page 1 of 1
284




Fitchburg Gee anst Etmmatmri-te -y
Attachment AG-FGE-1-3b,
Fitchburg Gas & Electric Light Company Page 24 055]‘
Unitil Service Invoice - Journal Entries
Month of April 2001
Account# Charges
20-00-00-00-184-00-00 90,740.91
20-00-00-00-000-00-00 -225.84
20-00-02-50-923-08-00 -9.56
20-00-10-00-923-03-00 9,582.70
20-00-21-00-903-06-00 -867.63
20-00-21-00-909-02-00 -2,384.96
20-10-10-00-923-03-00 -51.81
20-10-12-00-880-02-00 -16,886.69
20-10-13-00-813-01-00 -157.62
20-19-02-05-908-01-10 -5.38
20-19-02-05-908-29-10 -1.80
20-19-02-05-908-35-10 6.11
20-19-02-05-908-36-10 6.11
20-20-10-00-923-03-00 ‘ -1,395.83
20-20-12-00-580-02-00 -57,843.70
20-20-13-00-557-01-00 -122.79
20-20-22-00-580-02-00 -1,033.58
20-22-02-00-923-03-00 -2.84
20-29-02-06-908-26-10 269
20-29-02-06-908-28-10 -5.38
20-29-02-06-908-30-11 -4.59
20-29-02-06-908-31-11 -18.34
20-29-02-06-908-32-10 6.11
20-29-02-08-908-32-11 24.45
20-29-02-06-908-33-10 1376
20-29-02-06-908-33-11 -30.57
20-29-02-06-908-33-20 -10.59
20-29-02-06-908-40-13 -2.69
20-29-02-08-908-41-20 -8.06
20-29-02-06-908-47-10 -8.06
20-29-02-06-908-47-13 -269
20-29-02-06-908-47-20 -7.88
20-00-00-00-000-00-00 : 20,237.72
20-00-02-50-923-06-00 798.63
20-00-10-00-923-03-00 230,383.59
20-00-21-00-903-06-00 27,563.27
20-00-21-00-909-02-00 78,273.53
20-10-10-00-923-03-00 451440
20-10-12-00-880-02-00 20,588.69
20-10-13-00-813-01-00 13,616.80
20-19-02-05-908-01-10 430.63 285
Processing Date: 4/5/2002 102230 AM Page 1 of 2




Fitchburg ¢~ "~ = " ,
Attachment AG-FGE-1-3b
Fitchburg Gas & Electyic Light Company Page 25 of 57
JOURNAL ENTRIES |- 4/2001 . g - s

Account# Charges

20-19-02-05-908-29-10 144.06

20-19-02-05-908-35-10 566.24

20-19-02-05-908-36-10 566.24

20-20-10-00-923-03-00 28,170.92

20-20-12-00-580-02-00 67,576.59

20-20-13-00-557-01-00 10,436.91

20-20-22-00-580-02-00 3,348.55

20-22-02-00-923-03-00 238.57

20-29-02-06-908-26-10 215.32

20-29-02-06-908-28-10 430.63

20-29-02-06-908-30-11 42468

20-29-02-06-908-31-11 1,698.73

20-29-02-06-908-32-10 566.24

20-29-02-06-908-32-11 2,264.98

20-29-02-06-908-33-10 1.274.05

20-29-02-06-908-33-11 2,831.22

20-29-02-06-908-33-20 955.54

20-29-02-06-908-40-13 215.32

20-29-02-06-908-41-20 645.95

20-29-02-06-903-47-10 645.95

20-29-02-06-908-47-13 215.32

20-20-02-06-908-47-20 631.27

20-00-10-00-923-03-00 36,309.28

TOTAL CHARGES $556,779.82

286
Processing Date: 4/5/2002 10:22:39 AM Page 2 of 2




FitchbugC  ~— ~
Attachment AG-FGE-1-3b

(o ® 0 Page 26 of 57
& Uni
fax: 603 773-6605
emall: corp@unitil.com
Unitil Service Corp
Monthly Invoice
Client: Fitchburg Gas & Electric Light Company
Date Services Reniiered: May 2001 Run/Billing Date:  April 5, 2002
Invoice Detail
Hours Total

Corporate & Administration 1,160.2 $54,677.31
Customer Services 3,598.5 $119,056.47
Energy Services 509.2 $20,009.69
Engineering & Operatipns 2,825.1 $163,020.98
Regulatory, Finance &|Accounting 2,293.5 $111,33242
Technology 848.8 $42,004.91

SUB-TOTAL 11,2353 $519,101.78

DIRECT CHARGES $106,600.26

[TOTAL AMOUNT DUE $625,702.04 J

Approved By
Robert E. Bisson, Director/Distrib. Oper.
Approved By
Michael J. Dalton, President (FG&E)
287

Processing Date: 4/5/2002 10:1+:$ AM




Flwhbumc;n.-‘l [ ISP S Y TPy RS,

Fitchburg Gas & Electric Light Company
Unitil Service Invoice } Function/Category Detail
Month of May 2001
Labor Overhead Total
Corporaie & Administration
Administration (7) $11,163.40 $0,488.89 $20,652.30
Administrative Services (4) $7.171.99 $6,086.19 $13,268.18
Communications & (14) ($636.92) ($541.38) ($1.178.30)
Human Resources (3) $11,856.83 $10,078.31 $21,935.14
$29,555.30 $25,122.01 $54.677.31
Customer Services
Communications & Regmdrm 24) $5.827.45 $4,95333 $10,780.79
Customer Operations (20) $1,140.18 $969.16 $2,109.34
Customer Services (11) $003.61 $768.07 $1,671.68
Customer Stds & Training (21) $51.275.36 $43,584.08 $04,859.42
Web IT Development (5) $5.208.24 $4,427.00 $9,635.24
$64,354.85 $54,701.62 $119,056.47
Energy Services :
Energy Services (16) $4,395.00 $3,735.75 $8,130.75
Engy Mkts Procurement (13) $11,285.91 $9,503.03 $20,878.94
$15,680.91 $13,328.78 $29,000.69
Engineering & Operations
Business Development (2) $29,547.44 $25,115.33 $54,862.77
E & O Distribution Operations (23) $23,818.01 $20,245.31 $44,063.32
E & O Engineering (12) $17.910.45 $15.223.88 $33,134.33
E &osymamvam) $9,201.39 $7.897.68 $17,189.08
Energy Distribution (17) $7.652.15 $6,419.33 $13971.47
$88,110.45 $74,801.53 $163,020.98
Accounting (10) $24.755.55 $21,042.22 $45,797.78
Finance (8) $19,754.29 $16,791.15 $36,545.44
Financiat & Central (15) $7,347.30 $6.245.20 $13,502.50
Regulatory Services (1) $8,322.54 $7.074.16 $15,306.69
$60,179.69 $51,152.73 $111,332.42
Jechnology
Technology Services (9) $22,705.38 $19,209.55 $42,004.91
$22,705.38 $19,299.55 $42,004.91
Functional Category Total $280,505.56 $238,506.22 $519,101.78
Direct Charges $108,600.26
Total Charges $625,702.04

Processing Date: 4/5/2002/10:30:54 AM

Attachment AG-FGE-1-3b,
Page 27 of 57

Page 10f 1
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Fitchbuge "= = = - ~
Attachment AG-FGE-1-3b,
Page 28 of 57
Fitchburg Gaj & Electric Light Company T e e
Unitil Service Invoice - Journal Entries '
Month of May 2001
Account # Charges
20-00-00-00-184-00-00 105,264.15
20-00-00-00-000-00-00 -205.60
20-00-02-50-923-06-00 -10.98
20-00-10-00-923-03-00 -10,930.80
20-00-21-00-903-06-00 -1,007.71
20-00-21-00-900-02-00 2,717.31
20-10-10-00-923-03-00 -60.31
20-10-12-00-880-02-00 -20,683.94
20-10-13-00-813-01-00 -199.34
20-19-02-05-908-01-10 231
20-19-02-05-908-29-10 -3.94
20-19-02-05-908-34-10 263
20-19-02-05-908-35-10 7.22
20-19-02-05-908-35-20 -11.60
20-19-02-05-908-36-10 328
20-20-10-00-923-03-00 -807.04
20-20-12-00-580-02-00 -67,146.55
20-20-13-00-557-01-00 -99.81
20-20-22-00-580-02-00 -1,258.88
20-29-02-06-908-26-10 -10.39
20-29-02-06-908-28-10 115
20-29-02-06-008-30-10 7.3
20-29-02-06-908-30-11 -7.88
20-29-02-06-908-31-11 -10.50
20-29-02-06-908-32-11 2363
20-29-02-06-908-33-11 2626
20-29-02-06-908-41-10 -13.85
20-29-02-06-908-54-10 -3.94
20-00-00-00-000-00-00 19,623.23
20-00-02-50-523-06-00 996.20
20-00-10-00-923-03-00 232,111.92
20-00-21-00-903-06-00 27,929.38
20-00-21-00-908-02-00 77,237.13
20-10-10-00-623-03-00 5.937.87
20-10-12-00-880-02-00 23,522.33
20-10-13-00-813-01-00 13,390.35
20-19-02-05-908-01-10 205.41
20-19-02-05-908-29-10 366.05
20-19-02-05-908-34-10 24403
20-19-02-05-908-35-10 671.09
20-19-02-05-908-35-20 1,031.74
Processing Date: 4/5/2002 10:32:03 AM Page 10f2
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F“chbum Goe and Clantia § takt Mo . .,
Attachment AG-FGE-1-3b
Page 29 of 57
Fitchburg Gas & Electric Light Company - — - —e e
JOURNAL ENTRIES - 5/2001
Account # Charges
20-1 9-02-05-908-36-10 305.04
20-20-10-00-823-03-00 16,853.52
20-20-12-00-580-02-00 75429.45
20-20-13-00-557-01-00 8,801.81
20-20-22-00-560-02-00 4663.77
20-20-02-06-908-26-10 924.36
20-29-02-06-908-28-10 102.71
20-20-02-08-908-30-10 721.03
20-29-02-06-908-30-11 732.10
20-29-02-08-908-31-11 976.13
20-29-02-06-908-32-11 2,196.29
20-29-02-06-908-33-11 244032
20-29-02-08-908-41-10 1,232.48
20-29-02-06-908-54-10 368.05
20-00-10-00-923-03-00 106,600.26
TOYAL CHARGES $625,702.04
W
Pfoeessmoan:usfzoouo:srmm Page 2 0of 2
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Fitchburg ¢ ot T |
Attachment AG-FGE-1-3b
L Page 30 of 57

(A U . e 0ors?
2 U e
email: corp@unitil.com

Unitil Service Corp
Monthly Invoice

Client: Fitchburg Gas & Electric Light Company

Date Services Repdered: June 2001 Run/Billing Date:  April 5, 2002

Invoice Detail

__Hours _ __Total _
Corporate & Adminisration 1,257.1 $67,663.74
Customer Services 3.610.0 $135,046.88
Energy Services 520.6 $35,061.00
Engineering & Operagions 2,682.3 $175,077.02
Regulatory, Finance & Accounting 2,253.9 $126,7682.89
Technology 903.9 $50.828.§_g
SUB-TOTAL 11,227.8 $590,460.36
DIRECT CHARGES $54,731.17
[TOTAL AMOUNT DUE $645,191.53
Approyed By:
Robert E. Bisson, Director/Distrib. Oper.
Approved By:

Michael J. Dalton, President (FG&E)

Processing Date: 4/5/2002 1035:10 AM
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Fitchburg Tt ® ]
Attachment AG-FGE-1-3b .
Page 31 of 57)
R |
Fitchburg Gas & Electric Light Company
Unitil Service Invoice 1 Function/Category Detail
Month of June 2001
Labor Overhead Total
Comoraie & Administration .
Adminisiration () $10,441.37 $10,441.37 $20,882.74
Administrative Services (4) $9,173.29 $9,173.29 $18,346.59
Communications & W(u) $1,504.88 $1,504.88 $3,189.75
Human Resources (3) $12,622.33 $12,622.33 $25.244.67
$33,831.87 $33,831.87 $67.663.74
Customer Seqvices
Communications & Regulations (24) $5,881.18 $5,881.18 $11,762.36
Customer Operations (20) $988.35 $988.35 $1,976.69
Customer Services (11) $926.99 $926.99 $1.853.97
Customer Stds & Training (21) $54,017.42 $54,017.42 $100,034.84
Web IT Development (5) $4.809.51 $4,800.51 $9.619.02
$67,523.44 $67.523.44 $135,046.88
Energy Services
Energy Services (16) $5,192.72 $5,182.72 $10,385.44
Engy Mkits Procurement (14) $12,337.78 $12,337.78 $24,875.56
$17,530.50 $17,530.50 $35,061.00
Engineering & Operations
Business Development (2 $28,416.35 $28,418.35 $56,832.71
0 $26,162.85 $26,162.85 $52,325.70
$16,572.30 $16.572.30 $33,144.60
$9,151.59 $9,151.59 $18,303.17
$7.235.42 $7.235.42 $14,470.84
$87,538.51 $87,538.51 $175,077.02
$26,262.20 $26,262.20 $52.524.41
$21,912.02 $21,912.02 $43,824.04
$6,963.08 $6,963.08 $13,026.15
$8,254.15 $8.254.15 $16,508.30
$63,391.45 $63,391.45 $126,782.89
Tachnology
Technology Services (9) $25414.41 $25414.41 $50,828.82
$25.414.41 $25.414.41 $50,828.82
Functional Category Total $295,230.18 $295,230.18 $500,460.36
Direct Charges $54,731.17
Total Charges  $645,191.53
Processing Date: 4/5/2002 10:36:17 AM Page 10of 1
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Attachment AG-FGE-1-3b.

Page 32 of 572’

Fitchburg Gas & Electric Light Company

Unitil Service invaice - Journal Entries

Month of June 2001

Account # Charges
20-00-00-00-184-00-00 115,768.18
20-00-00-00-000-00-00 -143.31
20-00-02-50-923-06-00 -7.50
20-00-06-00-916-01-00 072
20-00-10-00-§23-03-00 12,320.69
20-00-21-00-903-06-00 -1,088.56
20-00-21-00-809-02-00 -3,865.53
20-10-10-00-923-03-00 -58.67
20-10-12-00-880-02-00 83.231.51
20-10-13-00-813-01-00 -374.85
20-10-23-00-880-02-00 -108,920.63
20-19-02-05-908-01-10 3.22
20-19-02-05-908-36-10 4.88
20-19-02-05-908-48-01 1.04
20-20-10-00-923-03-00 -99.26
20-20-12-00-580-02-00 105,135.96
20-20-13-00-557-01-00 -118.72
20-20-22-00-580-02-00 -2,027.84
20-20-23-00-580-02-00 -173,958.22
20-29-02-06-008-26-10 215
20-20-02-06-808-26-20 429
20-29-02-06-908-26-10 429
20-29-02-06-908-30-11 4.88
20-29-02-06-908-31-11 -21.96
20-29-02-06-908-32-11 -24.40
20-29-02-06-908-33-11 -36.60
20-20-02-06-908-40-20 546
20-29-02-06-908-41-10 4717
20-29-02-06-908-48-00 .04
20-20-02-06-908-52-10 4.88
20-29-02-06-908-54-10 4.88
20-00-00-00-000-00-00 16.480.37
20-00-02-50-923-08-00 859.26
20-00-06-00-916-01-00 97.02
20-00-10-00-823-03-00 283,324.38
20-00-21-00-903-06-00 26,537.25
20-00-21-00-908-02-00 93,083.46
20-10-10-00-823-03-00 6,738.58
20-10-12-00-880-02-00 -90,526.63
20-10-13-00-813-01-00 16,090.30
20-10-23-00-880-02-00 120,286.23
Processing Date: 4/6/2002 10:3]:22 AM Page 10f2
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Fitd'burg G,_ e AMMA_ . ¢_ 2 8 a . om.
Attachment AG-FGE-1-3b
Page 33 of 57
Fitchburg Gas & ic Light Company T T
JOURNAL ENTRIES - 6/2001
Account # Charges
20-19-02-05-908-01-10 361.23
20-19-02-05-908-36-10 52291
20-19-02-05-908-48-01 129.64
20-20-10-00-923-03-00 10,862.47
20-20-12-00-580-02-00 -113,581.81
20-20-13-00-557-01-00 9,674.48
20-20-22-00-580-02-00 5.348.60
20-20-23-00-580-02-00 189,840.02
20-29-02-06-908-26-10 240.82
20-29-02-06-908-26-20 481.64
20-29-02-08-908-28-10 481.64
20-29-02-08-008-30-11 522.91
20-29-02-06-908-31-11 2,353.08
20-29-02-06-908-32-11 261453
20-29-02-08-908-33-11 3,921.80
20-29-02-08-908-40-20 506.14
20-29-02-06-908-41-10 1,926.58
20-29-02-08-908-48-00 129.64
20-29-02-06-908-52-10 522.91
20-20-02-06-908-54-10 522.91
20-00-10-00-623-03-00 5473147
TOTAL CHARGES $645,191.53
Processing Date: 4/5/2002 10:37:22 AM Page 20f2
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Unitil Service Corp
Monthly Invoice

Fitchburg Gr= —= =t~ "= =

Attachment AG-FGE-1-3b
Page 34 of 57

e —— —e ——

phone: 603 7720775
fax: 603 T73-6605

email: corp@unitil.com

Date Services Re

Client: Fitchburg Gas & Electric Light Company

dered: July 2001 Run/Billing Date:  April 5, 2002
I‘P

Invoice Detail

Hours Total

Corporate & Administration 1,163.5 $61,916.19
Customer Services 3,102.3 $117,099.36
Energy Services 496.2 $32,410.92
Engineering & Opeta&ons 2,680.6 $173,867.12
Regulatory, Finance & Accounting 24778 $132,890.42
Technology 940.2 $50,848.86
SUB-TOTAL 10,860.6 $569,032.87
DIRECT CHARGES $11,84345
[TOTAL AMOUNT DUE $580,876.32

Approved By:

Robert E. Bisson, Director/Distrib. Oper.
Approde By:

Processing Date: 4/5/2002 10:4;

3:41 AM

Michaet J. Dalton, President (FG&E)
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Fitchburg ¢ Tttt T :
Attachment AG-FGE-1-3b
Page 35 of 57
Fitchburg Gas & Electric Light Company
Unitil Service Invoice - Function/Category Detail
Month of July 2001
Labor Overhead Total
c 1o & Administrat
Administration (7) $10,180.48 $10,180.48 $20,360.97
Administrative Services (4) $7.773.78 $7.773.78 $15,547.56
Communications & Regulations (14) $2,151.82 $2,151.82 $4,303.63
Human Resources (3) $10,852.01 $10,852.01 $21,704.03
$30,958.09 $30,958.09 $61,916.19
Customer Services
Communications & Regulations (24) $5.323.01 $5,323.01 $10,646.02
Customer Operations (20) $769.70 $769.70 $1,539.39
Customer Secvices (11) $739.05 $739.05 $1,478.11
Customer Stds & Training (21) $46,969.93 $46,969.93 $93,039.86
Web IT Development (5) $4,747.99 $4,747.99 $9,495.98
$58,549.68 $58,549.68 $117,089.36
Energy Services
Energy Services (16) $5,854.50 $5,854.50 $11,708.99
Engy Mkis Procurement (13) $10,350.96 $10,350.96 $20,701.93
$16,205.46 $16,205.46 $32,410.92
Engineering & Operati
Business Development (2) $28,942.85 $28,942.85 $57,885.71
E & O Distribution Operations (23) $23,211.47 $23,211.47 $46,422.94
E & O Engineering (12) $16,858.52 $16,858.52 $33,717.04
E & O System & Development (22) $10,692.69 $10,892.69 $21,385.38
Energy Distribution (17) $7.228.02 $7,228.02 $14,456.04
$86,933.56 $86,933.56 $173,867.12
Regulatory, Finance & Accoupting
Accounting (10) $27,824.16 $27,824.16 $55,648.33
Finance (8) $19,717.00 $19,717.00 $39,434.00
Financial & Central (15) $7,186.77 $7,186.77 $14,373.53
Regulatory Services (1) $11,717.28 $11,717.28 $23,434.56
$66,445.21 $66,445.21 $132,890.42
Technology
Technology Services (9) $25,424.43 $25,424.43 $50,848.88
$25,424.43 $25424.43 $50,848.86
Functional Category Total $284,516.43 $284,516.43 $560,032.87
Direct Charges $11,843.45
Total Charges  $580,876.32
296
Processing Date: 4/5/2002 10:44:52 AM Page 1 of 1




Fitchburg C -
Attachment AG-FGE-1-3b
Page 36 of 57
)y - = =
Fitchburg Gas & Electric Light Company
Unitil Service Invoice - Journal Entries
Month of July 2001
Account # Charges
20-00-00-00-184-00-00 116,466.62
20-00-00-00-000-00-00 -119.89
20-00-02-50-823-06-00 395
20-00-06-00-916-01-00 -3.81
20-00-10-00-923-03-00 17,705.49
20-00-21-00-903-06-00 -1,210.59
20-00-21-00-909-02-00 -3,146.62
20-10-10-00-823-03-00 48.81
20-10-12-00-880-02-00 -4,788.56
20-10-13-00-813-01-00 -381.17
20-10-23-00-88002-00 -18,305.70
20-19-02-05-908-34-13 4.31
20-19-02-05-908-48-01 092
20-20-10-00-923-03-00 -40.26
20-20-12-00-580-02-00 4392494
20-20-13-00-557-01-00 -107.97
20-20-22-00-580-02-00 439.02
20-20-23-00-580-02-00 -26,139.95
20-29-02-06-808-26-20 .79
20-29-02-06-808-28-10 -8.52
20-29-02-06-908-30-11 431
20-29-02-06-908-31-11 -12.92
20-29-02-06-908-32-11 21.54
20-29-02-06-908-33-11 32.31
20-29-02-06-908-41-10 7.0
20-20-02-06-908-48-00 0.92
20-20-02-06-908-59-20 695
20-00-00-00-000-00-00 18,370.84
20-00-02-50-923-06-00 666.90
20-00-06-00-916-01-00 540.88
20-00-10-00-923-03-00 290,773.26
20-00-21-00-903-08-00 27,026.09
20-00-21-00-009-02-00 7452291
20-10:10-00-923-03-00 7.012.11
20-10-12-00-880-02-00 §,778.33
20-10-13-00-813-01-00 14,618.89
20-10-23-00-880-02-00 20,062.91
20-19-02-05-008-34-13 561.25
20-19-02-05-908-48-01 -123.15
20-20-10-00-923-03-00 5.936.77
20-20-12-00-580-02-00 48,997.47
297
Processing Date: 4/5/2002 10:45:56 AM Page 10f2
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Attachment AG-FGE-1-3b -

Page 37 of 57 .

Fitchburg Gas & Elttnc Light Company
JOURNAL ENTRIES - 7/2001
Account # Charges
20-20-13-00-557-01-00 7.406.44
20-20-22-00-580-02-00 5,405.57
20-20-23-00-580-02-00 28,548.52
20-29-02-06-908-26-20 562.67
20-29-02-06-908-26-10 1,268.00
20-29-02-06-908-30-11 561.25
20-29-02-06-908-31-11 1,683.75
20-29-02-08-908-32-11 2,808.25
20-29-02-08-908-33-11 4,209.37
20-29-02-08-808-41-10 1,055.00
20-28-02-08-908-48-00 -123.15
20-29-02-06-908-59-20 905.75
20-00-10-00-923-03-00 11,84345
JOTAL CHARGES $880,876.32
298
Processing Date: 4/5/2002 10:45:56 AM Page 2 of 2




& Uniti

Unitil Service Corp
Monthly Invoice

Fitchburg G
Attachment AG-FGE-1-3b

Page 38 of 57

I SV ww wr we

fax: 603 773-6605
email: corp@unitil.com

Date Services Rendered:  August 2001 Run/Billing Date:  April 5, 2002

Client: Fitchburg Gas & Electric Light Company

Invoice Detail

Hours Total
Corporate & Administration 1,317.2 $62,224.87
Customer Services 3,680.8 $125,393.87
Energy Services 5344 $32,521.24
Engineering & Operatjons 2,879.3 $165,274.62
Reguiatory, Finance & Accounting 2,476.2 $123,619.76
Technology 1,009.6 $49,241.04
SUB-TOTAL 11,8975 $558,275.39
DIRECT CHARGES $43,850.42
[TOTAL AMOUNT DUE $602,125.81
Approved By:
Robert E. Bisson, Director/Distrib. Oper.
Approved By:
Michael J. Dalton, President (FG&E)
299
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Fitchburg ¢
Fitchburg Gas & Electric Light Company
Unitil Service Invoice + Function/Category Detail
Month of August 2001
Labor Overhead Total
c o & Adminisirat
Administration (7) $10,472.40 $9,425.18 $19,897.57
Administrative Services (4) $9.277.43 $8,349.69 $17,627.12
Communications & Reguiatipns (14) $1,772.08 $1,504.88 $3,366.98
Human Resources (3) $11,228.01 $10,105.21 $21,333.21
$32,749.93 $20474.94 $62.224.87
Customer Serdons
Communications & Reguwpoi (24) $5.602.58 $5,042.32 $10,644.89
Customer Operations (20) $986.62 $887.96 $1,874.58
Customer Services (11) $912.32 $821.09 $1,733.40
Customer Stds & Training (21) $53,728.88 $48,355.99 $102,084.87
Web IT Development (5) $4,766.38 $4,280.74 $9,058.12
$65.996.77 $59,397.09 $125,393.87
Energy Services
Energy Senvices (16) $5,383.46 $4.827.12 $10,190.58
Engy Mxts Procurement (13) $11,752.98 $10,577.68 $22,330.86
$17,118.44 $15,404.80 $32,521.24
Engineering & Operations
Business Development (2) $27,148.88 $24,433.98 $51,582.87
€ & O Distribution Operatidns (23) $22,405.31 $20,164.77 $42,570.08
€ & O Engineering (12) $17.447.34 $15,702.61 $33,140.95
E & O System & Development (22) $12,755.33 $11,479.80 $24,235.94
Energy Distribution (17) $7.220.78 $6,508.80 $13.736.58
$86,006.64 $78.287.98 $165,274.62
Regutatory, Finance & Accounting
Accounting (10) $27,157.53 $24,441.78 $51,509.31
Finance (8) $19,474.55 $17,527.09 $37,001.64
Financial & Central (15) $7.152.13 $6,436.92 $13,589.05
Regulatory Services (1) $11,278.83 $10,150.94 $21.420.77
$65,063.03 $58,556.73 $123,819.76
Technology
Technology Services (9) $25,916.33 $23,324.70 $49,241.04
$25,916.33 $23,324.70 $49,241.04
Functional Category Tolal $293,829.15 $264,446.24 $568,275.39
Direct Charges $43,850.42
Total Charges  $602,125.81
Processing Date: 4/5/2002 10:54:43 AM

Attachment AG-FGE-1-3b

Page 39 of 57
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Page 10f1

300



Fitchburg Gas & Electric Light Company

Unitil Service Inyoice - Journal Entries
Month of August 2001

Processing Date: 4/5/2002 10:

55:46 AM

Account # Charges
20-00-00-00-184-00-00 128,643.89
20-00-00-00-000-00-00 542.33
20-00-02-50-923-06-00 529
20-00-06-00-918-01-00 4.82
20-00-10-00-923-03-00 -33,261.17
20-00-21-00-903-06-00 -960.03
20-00-21-00-808-02-00 -2,641.31
20-10-10-00-923-03-00 -1,102.13
20-10-12-00-880-02-00 6,127.12
20-10-13-00-813-01-00 -207.87
20-10-23-00-880-02-00 -14,804.58
20-19-02-05-908-01-10 526
20-19-02-05-908-01-20 -1.91
20-18-02-05-908-34-10 435
20-19-02-05-908-34-20 555
20-19-02-05-908-36-10 £.53
20-19-02-05-908-48-01 8.1
20-20-10-00-823-03-00 699
20-20-12-00-580-02-00 -41,890.00
20-20-13-00-567-01-00 97.97
20-20-22-00-580-02-00 2,333.88
20-20-23-00-580-02-00 -24,469.41
20-29-02-06-806-26-10 431
20-29-02-06-808-26-20 4.79
20-20-02-06-908-32-10 -13.06
20-29-02-06-908-33-10 19.59
20-29-02-08-90840-10 .91
20-29-02-06-90841-10 -4.79
20-29-02-06-908-47-10 -1.91
20-29-02-06-908-48-00 10.19
20-29-02-06-908-51-10 2.18
20-29-02-08-908-52-10 853
20-00-00-00-000-00-00 16,735.10
20-00-02-50-923-06-00 658.39
20-00-06-00-918-01-00 523.92
20-00-10-00-923-03-00 283,238.40
20-00-21-00-903-06-00 29,041.58
20-00-21-00-909-02-00 80,484.11
20-10-10-00-823-03-00 6.341.68
20-10-12-00-880-02-00 7.238.10
20-10-13-00-813-01-00 13,983.52

Fitchburg €

Attachment AG-FGE-1-3b,
Page 40 of 57

Page 10f2
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Attachment AG-FGE-1-3b
Page 41 of 57
Fitchburg Gas & Elgctric Light Company B
JOURNAL ENTRIES - 8/2001

Account # Charges
20-10-23-00-880-02-00 16.239.27
20-19-02-05-908-01-10 573.28
20-19-02-05-908-01-20 208.46
20-19-02-05-908-34-10 785.77
20-19-02-05-908-34-20 579.14
20-19-02-05-908-36-10 1,178.65
20-19-02-05-908-48-01 638.49
20-20-10-00-923-03-00 97458
20-20-12-00-580-02-00 46,855.03
20-20-13-00-557-01-00 8,773.46
20-20-22-00-580-02-00 6,010.40
20-20-23-00-580-02-00 28,756.81
20-29-02-06-908-26-10 469.04
20-29-02-06-908-26-20 521.16
20-29-02-06-008-32-10 2,357.30
20-29-02-06-908-33-10 3,535.96
20-29-02-05-908-40-10 208.46
20-29-02-08-908-41-10 521.16
20-29-02-06-908-47-10 208.48
20-29-02-06-908-48-00 1,084.18
20-29-02-06-908-51-10 39288
20-29-02-06-908-52-10 1,178.65
20-00-10-00-923-03-00 43,850.42
TOTAL CHARGES $602,125.81

Processing Date: 4/5/2002 10:55:47 AM Page 2 of 2
302




Fitchburg C o o '
Attachment AG-FGE-1-3b |
Page 42 of 57

\( A\ ® @ e
" )\ ’ ' phone: 603 7720775
-, fac: 603 773-6605

. email: corp@unitil.com

Unitil Service Corp
Monthly Invoice

Client: Fitchburg Gas & Electric Light Company

Date Services Repdered: September 2001 Run/Billing Date:  April 5, 2002

Invoice Detail

Hours Total

Corporate & Administration 1,071.8 $59,373.50
Customer Services 3,002.9 $115,316.65
Energy Services 4923 $34,236.75
Engineering & Operaﬁons 2,2483 $152,725.25
Regulatory, Finance & Accounting 2,155.2 $115,611.92
Technology 853.6 $48,401.61
SUB-TOTAL 9,914.1 $525,665.68
DIRECT CHARGES $70,9298.99
TOTAL AMOUNT DUE $596,595.67

Approved By:

Robert E. Bisson, Director/Distrib. Oper.
Approved By:

Michael J. Dalton, President (FG&E)

Processing Date: 4/6/2002 11:’15:52 AM
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Fitchburg G oo
Attachment AG-FGE-1-3b
Page 43 of 57
- w- -y e we——
Fitchburg Gas & Hlectric Light Company
Unitil Service invoice | Function/Category Detail
Month of September 2001
Labor Overhead Total
Comorate & Administration
Administration (7) $10.147.06 $9,132.36 $19,279.42
Adminisirative Services (4) $7,753.15 $6,977.83 $14,730.98
Communications & Regulatibns (14) $1,338.91 $1,205.02 $2,543.92
Human Resources (3) $12,010.09 $10,809.08 $22,819.17
$31,249.21 $28,124.29 $59,373.50
Cuslomer Services
Communications & RoguiaﬁLns (24) $5,589.62 $5,030.66 $10,620.28
Customer Operations (20) $83208 $748.87 $1,580.95
Customer Services (11) $747.26 $672.53 $1.419.79
Customer Sids & Training (21) $48,584.94 $43,726.45 $92,311.40
Web IT Developmen (5) $4,939.07 $4.445.17 $9,384.24
$60,692.97 $54,623.68 $115,316.85
Energy Services
Energy Services (16) $4,797.26 $4,317.53 $9,114.80
Engy Mkis Procurement (ﬂ) $13,222.08 $11,800.87 $25,121.95
$18,019.34 $16,217.41 $34,236.75
Engineering & Operations
Business Development (2) $26,770.36 $24,093.32 $50,863.68
E & O Distribution Operations (23) $14,862.35 $13,376.11 $28,238.46
€ & O Engineering (12) $19.075.27 $17.167.74 $36,243.01
E & O System & Development (22) $12,432.08 $11,188.87 $23,620.96
Energy Distribution (17) $7,241.65 $6,517.49 $13,759.14
$80,381.71 $72,343.54 $152,725.25
Accounting (10) $24,872.24 $22,385.01 $47.257.25
Finance (8) $17,315.72 $15,584.15 $32,899.88
Financial & Central (15) $7,253.64 $6,528.28 $13,781.92
Regulatory Services (1) $11,406.78 $10,208.10 $21,672.88
$60,848.38 $54,763.54 $115611.92
Technology
Technology Services (9) $25474.53 $22,927.08 $48.,401.61
$25474.53 $22.927.08 $48,401.61
Functional Category Total $276,666.15 $248,999.53 $525,665.68
Direct Charges $70,929.99
TotalCharges  $598,595.67
Processing Date: 4/5/2002 11:17:03 AM Paga 10f 1
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Attachment AG-FGE-1-3b

Page 44 of 57
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Fitchburg Gas B& Electric Light Company

Unitil Service Invgice - Journal Entrigs

Month of September 2001

Account # Charges
20-00-00-00-184-00-00 115,742.28
20-00-00-00-000-00-00 13796
20-00-02-50-923-08-00 -3.06
20-00-06-00-916-01-00 523
20-00-10-00-923-03-00 -32,863.81
20-00-21-00-903-06-00 84245
20-00-21-00-909-02-00 -2,607.38
20-10-10-00-923-03-00 -1,278.63
20-10-12-00-880-02-00 ° 5,814.18
20-10-13-00-813-01-00 -183.52
20-10-23-00-880-02-00 -12,311.83
20-19-02-05-908-01-10 5.14
20-19-02-05-008-01-20 257
20-19-02-05-908-28-10 5.14
20-18-02-05-908-29-20 1.28
20-19-02-05-908-34-10 5.14
20-20-12-00-580-02-00 -43,331.89
20-20-13-00-557-01-00 -112.16
20-20-22-00-580-02-00 -1,316.82
20-20-23-00-580-02-00 -14,776.32
20-29-02-06-908-26-10 -10.27
20-29-02-06-008-26-20 4.49
20-29-02-06-908-30-11 -10.22
20-29-02-06-908-31-11 1752
20-29-02-06-908-32-11 2628
20-29-02-06-908-33-11 -38.50
20-20-02-06-908-41-10 5.14
20-29-02-06-908-41-20 -1.93
20-29-02-06-908-41-30 597
20-20-02-08-908-47-10 -1.28
20-29-02-06-908-47-20 -1.28
20-20-02-06-908-48-00 1891
20-00-00-00-000-00-00 1433217
20-00-02-50-823-06-00 302.71
20-00-06-00-916-01-00 514.15
20-00-10-00-923-03-00 271,843.41
20-00-21-00-903-06-00 24,353.98
20-00-21-00-008-02-00 75.415.55
20-10-10-00-923-03-00 6,126.86
20-10-12-00-880-02-00 7.308.75
20-10-13-00-813-01-00 15,237.28
Processing Date: 4/5/2002 11:18:07 AM Page 10f2
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Fitchburg G
Attachment AG-FGE-1-3b
Page 45 of 57
Fitchburg Gas & Eldctric Light Company rewe
JOURNAL ENTRIES - 8/2001

Account # Charges
20-10-23-00-880-02-00 13,447.52
20-19-02-05-908-01-10 485,76
20-19-02-05-908-01-20 242,88
20-19-02-05-908-29-10 485.76
20-19-02-05-908-29-20 12144
20-19-02-05-908-34-10 485.76
20-20-12-00-580-02-00 48,034.68
20-20-13-00-55701-00 11.131.89
20-20-22-00-58002-00 5,517.84
20-20-23-00-58002-00 16,187.76
20-29-02-06-908-26-10 971.51
20-26-02-06-908-26-20 425.04
20-29-02-06-908-30-11 1,044.89
20-29-02-06-908-31-11 1.791.23
20-29-02-06-808-32-11 2,686.85
20-29-02-06-908-33-11 3,731.74
20-20-02-06-908-41-10 485.76
20-29-02-06-908-41-20 182.16
20-29-02-06-908-41-30 659.39
20-29-02-06-908-47-10 121.44
20-29-02-06-908-47-20 121.44
20-29-02-06-908-48-00 1.868.28
20-00-10-00-92303-00 70,929.99
TOTAL CHARGES $506,595.87

Processing Date: 4/5/2002 11:18{07 AM Page 2 0f 2
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Unitil Service Corp
Monthly Invoice

Fitchburg ¢ T e
Attachment AG-FGE-1-3b

Page 46 of 57

Ve e = wa

phone: 603 772-0775
fax: 603 773-6605

emali: corp@unitil.com

Client: Fitchburg Gas & Electric Light Company
Date Services Rendered: October 2001 Run/Billing Date:  April 5, 2002
Invoice Detail
Hours Total
Corporate & Administration 1,1354 $67,869.69
Customer Services 3,218.3 $131,956.63
Energy Services 560.9 $37.875.15
Engineering & Operations 2,746.1 $186,216.76
Regulatory, Finance & Accounting 2,508.7 $137,266.95
Technology 968.5 $54,793.12
SUB-TOTAL 11,1379 $615,978.31
DIRECT CHARGES $60,920.93
TOTAL AMOUNT DUE $676,899.24
Approved By:
Robert E. Bisson, Director/Distrib. Oper.
Approved By:

Processing Date: 4/5/2002 11:2(‘:07 AM

Michael J. Dalton, President (FG&E)
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Fitchburg G

Fitchburg Gas & El¢ctric Light Company
Unitil Service Invoice - Function/Category Detail
Month of October 2001
Labor Overhead Total
Corporate & Administration
Administration (7) $10,128.53 $12,154.24 $22,282.77
Administrative Services (4) $7,710.47 $9,252.56 $16,963.03
Communications & Regulations (14) $1,036.57 $1,243.89 $2,280.46
Human Resources (3) $11,974.28 $14,369.14 $26,343.42
$30,849.86 $37,019.83 $67,869.69
Customer Services
Communications & Regulations (24) $5,581.28 $6,697.54 $12,278.82
Customer Operations (20) $851.95 $1,022.34 $1,874.29
Customer Services (11) $728.27 $873.92 $1,602.19
Customer Stds & Training (21 $47,817.82 $57,381.38 $105,199.20
Web (T Development (5) $5,000.97 $6,001.16 $11,002.13
$59,980.28 $71,976.34 $131,956.63
Energy Services
Energy Services (16) $3,627.80 $4,353.36 $7,981.15
Engy Mkts Procurement (13) $13,588.18 $16,305.82 $29,894.00
$17,215.98 $20,669.17 $37.875.15
Encineering & Operat
Business Development (2) $30,310.13 $36,372.15 $66,682.28
E & O Distribution Operations{(23) $15,477.77 $18,573.32 $34,051.09
E & O Engineering (12) $20,599.96 $24,719.95 $45,319.91
E & O System & Development (22) $11,025.61 $13,230.73 $24,256.33
Energy Distribution (17) $7,230.52 $8,676.83 $15,907.15
$84,643.98 $101,572.78 $186,216.76
Accounting (10 $24,873.15 $29,847.78 $54,720.93
Finance (8) $18,826.06 $22,5901.27 $41,417.32
Financial & Centra! (15) $7.319.02 $8,782.82 $16,101.84
Regulatory Services (1) $11,375.85 $13,651.02 $25,026.87
$62,394.07 $74,872.88 $137,266.95
Technology
Technology Services (9) $24,905.97 $29,887.16 $54,793.12
$24,905.97 $29,887.16 $54,793.12
Functional Category Total $279,990.14 $335,988.17 $615,978.31
Direct Charges $60,920.93
Total Charges  $676,899.24

Processing Date: 4/5/2002 1

1:21:17 AM

Attachment AG-FGE-1-3b
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Fhchburg Attachment AG-FGE-1-3b_
Page 48 of 57)
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Fitchburg Gas & Electric Light Company
Unitil Service Invdice - Journal Entries
Month of October|2001
Account # Charges
20-00-00-00-184-00-00 133.828.77
20-00-00-00-000-00-00 -160.34
20-00-02-50-923-06-00 418
20-00-06-00-916-01-00 -42.30
20-00-10-00-923-03-00 -37,689.24
20-00-21-00-903-06-00 -996.82
20-00-21-00-909-02-00 -2,735.90
20-10-10-00-923-03-00 -50.04
20-10-12-00-880-02-00 -5,758.67
20-10-13-00-813-01-00 -202.54
20-10-23-00-880-02-00 -11,646.88
20-19-02-05-908-01-10 5.83
20-19-02-05-908-01-20 583
20-19-02-05-908-01-30 2.5
20-19-02-05-908-29-13 -2.59
20-19-02-05-908-29-20 3.24
20-19-02-05-908-34-13 2.59
20-19-02-05-908-34-20 -3.24
20-19-02-05-908-36-10 -7.36
20-19-02-05-90848-01 21.14
20-20-10-00-923-03-00 <3.29
20-20-12-00-580-02-00 -58,372.14
20-20-13-00-557-01-00 122.73
20-20-22-00-580-02-00 722.29
20-20-23-00-580-02-00 -15,136.13
20-29-02-08-908-26-10 3.24
20-29-02-06-908-26-20 -1.94
20-29-02-06-908-31-11 -22.09
20-20-02-06-908-32-11 -26.51
20-29-02-06-908-33-11 -35.34
20-28-02-08-908-37-13 1.29
20-29-02-06-908-37-20 8.47
20-29-02-06-908-40-10 -3.88
20-29-02-06-908-41-10 547
20-29-02-06-908-41-20 1.29
20-29-02-06-908-47-10 065
20-29-02-06-908-48-00 -4.02
20-29-02-06-908-51-10 -17.67
20-00-00-00-000-00-00 14,774.42
20-00-02-50-923-06-00 392.76
20-00-06-00-918-01-00 3,795.39
Processing Date: 4/5/2002 11:22:21 AM Page 10f2
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Fitchburg Gas & El
JOURNAL ENTRI

Processing Date: 4/5/2002 11:22

Fitchburg ¢ T ‘
Attachment AG-FGE-1-3b

ic Light Company I.’a_g;e'4? 'of_Sl
- 10/2001

Account$ Charges
20-00-10-00-923-03-00 324,671.83
20-00-21-00-803-06-00 28,260.33
20-00-21-00-909-02-00 84,520.53
20-10-10-00-923-03-00 4,648.51
20-10-12-00-880-02-00 7.405.25
20-10-13-00-813-01-00 18,816.30
20-10-23-00-880-02-00 12,736.89
20-19-02-05-908-01-10 522.81
20-19-02-05-908-01-20 522.81
20-19-02-05-908-01-30 232.36
20-19-02-05-908-29-13 232.36
20-19-02-05-908-29-20 29045
20-19-02-05-908-34-13 232.38
20-19-02-05-908-34-20 29045
20-19-02-05-908-36-10 704.08
20-19-02-05-908-48-01 1,897.05
20-20-10-00-823-03-00 307.58
20-20-12-00-580-02-00 64,567.49
20-20-13-00-557-01-00 11,223.08
20-20-22-00-580-02-00 5,933.90
20-20-23-00-580-02-00 16,656.49
20-29-02-06-908-26-10 290.45
20-29-02-08-908-26-20 174.27
20-29-02-08-908-31-11 211223
20-29-02-08-908-32-11 2,534.68
20-29-02-06-908-33-11 3.379.57
20-29-02-06-908-37-13 116.18
20-29-02-06-908-37-20 580.90
20-29-02-06-908-40-10 348.54
20-29-02-06-908-41-10 $80.90
20-29-02-08-908-41-20 116.18
20-29-02-08-908-47-10 58.09
20-29-02-06-808-48-00 360.96
20-29-02-06-908-51-10 1,689.79
20-00-10-00-923-03-00 60,920.93

TOTVAL CHARGES $676,899.24
121 AM Page 20f2
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Page 50 of 57
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email: corp@unitil.com

Fitchburg C

Unitil Service Corp
Monthly Invoice

Client: Fitchburg Gas & Electric Light Company

Date Services Renhered: November 2001 Run/Billing Date:  April 5, 2002

Invoice Detail

Hours Total
Corporate & Administration 1,265.8 $64,418.86
Customer Services 3,729.0 $128,777.75
Energy Services 502.2 $30,228.22
Engineering & Operatipns 2,663.1 $158,819.19
Regulatory, Finance & Accounting 2,580.8 $129,365.42
Technology 937.1 $48,438.89
SUB-TOTAL 11,678.0 $560,148.33
DIRECT CHARGES ' $46,746.87
TOTAL AMOUNT DUE $606,895.20 l
Approved By:
Robert E. Bisson, Director/Distrib. Oper.
Approved By:

Michael J. Dalton, President (FG&E)

Processing Date: 4/5/2002 11:271.07 AM
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Attachment AG-FGE-1 3b
Page 5 1 of 57 |
Fitchburg Gas & Electric Light Company
Unitil Service Invoice + Function/Category Detail
Month of November 2001
‘ Labor Overhead Total

Corporate & Administration
Administration (7) $10,458.39 $9.412.56 $19,870.85
Administrative Services (4) $9,192.04 $8,272.83 $17,484.87
Communications & Regulations (14) $1,585.55 $1.426.99 $3.012.54
Human Resources (3) $12,668.68 $11,401.81 $24,070.50

$33,904.66 $30,514.20 $64,418.86
Customer Services
Commmamaneguw&u 24) $5.512.64 $4,961.38 $10,474.02
Customer Operations (20) $0.00 $0.00 $0.00
Customer Services (11) $912.93 $821.64 $1.734.58
Customer Stds & Training (21) $58,560.25 $50,004.22 $107,464.47
Web IT Development (5) $4.791.94 $4,312.74 $9,104.68

$67,777.76 $60,999.98 $128,777.75
Energy Services
Energy Senvices (16) $3,042.18 $3,547.97 $7.490.15
Engy Mkis Procurement (13) $11,967.41 $10,770.67 $22,738.07

$15.909.59 $14,318.63 $30,228.22
Engineering & OQperations
Business Development (2) $29,072.47 $26,165.22 $55,237.69
E & O Distribution Operations (23) $17,720.52 $15,048.47 $33,668.99
E & O Engineering (12) $19,374.98 $17,437.49 $36,812.47
E & O Sysiem & Development (22) $10,231.66 $9,208.49 $19,440.15
Energy Distribution (17) $7,24205 $6,517.84 $13,750.89

$83,641.68 $75277.51 $158,819.19
Requistory, Finance & Accounting
Accounting (10) $29,535.33 $26,581.80 $56,117.13
Finance (8) $19.806.48 $17.908.83 $37,803.31
Financial & Central (15) $7,248.79 $6,523.91 $13,772.70
Regulatory Services (1) $11,408.47 $10,265.82 $21,672.29

$68,087.06 $61,278.36 $129,385.42
Technology
Technology Services (9) $25.494.15 $22,944.74 $48,438.89

$25.494.15 $22.844.74 $48,438.89
Functional Category Total $294,814.91 $265,333.42 $560,148.33

Direct Charges $46,746.87
TowsiCharges  $606,895.20
Processing Date: 4/5/2002)11:28:16 AM Page 1 of 1
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Fitchburg Gas & Electric Light Company

Unitil Service Invgice - Journal Entries

Month of Nove r 2001

Processing Date: 4/5/2002 11'27:20AM

Account # Charges
20-00-00-00-184-00-00 121,024.62
20-00-00-00-000-00-00 -86.96
20-00-02-50-923-06-00 4.38
20-00-06-00-916-01-00 +18.02
20-00-10-00-923-03-00 -33,296.15
20-00-21-00-903-06-00 -1,115.80
20-00-21-00-909-02-00 -3,158.16
20-10-10-00-923-03-00 -35.69
20-10-12-00-880-02-00 -5,481.69
20-10-13-00-813-01-00 -315.91
20-10-23-00-880-02-00 -13,232.59
20-19-02-05-908-01-10 423
20-19-02-05-908-01-20 -4.23
20-19-02-05-008-01-30 -1.88
20-19-02-05-908-29-13 -1.88
20-198-02-05-908-29-20 -2.35
20-19-02-05-908-34-13 -1.88
20-19-02-05-908-34-20 -235
20-20-12-00-580-02-00 -45,145.38
20-20-13-00-557-01-00 -117.38
20-20-22-00-580-02-00 -118.65
20-20-23-00-580-02-00 -18,772.17
20-20-02-06-908-26-10 -4.70
20-28-02-06-908-26-20 -1.41
20-29-02-06-908-30-11 £.42
20-29-02-06-908-31-11 -19.25
20-28-02-06-908-32-11 -21.38
20-29-02-06-908-33-11 -25.68
20-29-02-06-908-37-13 0.94
20-29-02-06-908-37-20 -4.70
20-29-02-06-908-40-10 -2.82
20-29-02-08-908-41-10 -4.70
20-29-02-06-908-41-20 -0.94
20-29-02-08-908-41-30 -2.97
20-29-02-06-908-42-10 -8.55
20-29-02-06-908-47-10 0.47
20-29-02-06-908-48-00 -1.98
20-00-00-00-000-00-00 12,701.69
20-00-02-50-923-06-00 §71.50
20-00-06-00-916-01-00 2,126.03
20-00-10-00-923-03-00 297,776.32

Fitchburg -~ ——— - -o-rrne =
Attachment AG-FGE-1-3b
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Filchburg Attachment AG-FGE-1-3b

Fitchburg Gas & Electric Light Company Page 53 of 57

JOURNAL ENTRIES - 11/2001 -
Account # Charges
20-00-21-00-903-06-00 29,114.33
20-00-21-00-909-02-00 78,852.45
20-10-10-00-923-03-00 5175.77
20-10-12-00-880-02-00 6,526.64
20-10-13-00-813-01-00 15,071.28
20-10-23-00-880-02-00 14,493.23
20-19-02-05-908-01-10 47225
20-19-02-05-908-01-20 47225
20-19-02-05-908-01-30 209.89
20-19-02-05-908-29-13 209.89
20-19-02-05-908-29-20 262.38
20-19-02-05-908-34-13 209.89
20-19-02-05-908-34-20 262.36
20-20-12-00-580-02-00 50,227.30
20-20-13-00-557-01-00 7.959.05
20-20-22-00-580-02-00 3,506.18
20-20-23-00-580-02-00 20.467.57
20-29-02-06-908-26-10 52472
20-29-02-06-908-26-20 157.42
20-29-02-08-908-30-11 82267
20-29-02-08-908-31-11 246801
20-29-02-06-908-32-11 2.742.23
20-29-02-06-908-33-11 3.,290.68
20-28-02-08-908-37-13 104.94
20-29-02-06-908-37-20 524.72
20-29-02-06-908-40-10 314.83
20-29-02-06-908-41-10 524.72
20-29-02-068-908-41-20 104.94
20-29-02-06-908-41-30 448.92
20-28-02-068-908-42-10 1,096.89
20-29-02-08-908-47-10 52.47
20-29-02-06-908-48-00 297.95
20-00-10-00-923-03-00 46,748.87
TOTAL CHARGES $608,898.20
Processing Date: 4/5/2002 11:28:20 AM Page 2 0f 2
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& Unitil

Unitil Service Corp
Monthly Invoice

Fitchburg (

phone: 603 7720775
fax: 603 773-6605

email: corp@unitil.com

Attachment AG-FGE-1-3b

Page 54 of 57!

1 ST YW we

Run/Billing Date:

Client: Fitchburg Gas & Electric Light Company

Date Services Rendered: =~ December 2001 April 5, 2002
Invoice Detail
Hours Total
Corporate & Administration 1,107.6 $60,249.16
Customer Services 3,133.2 $113,072.87
Energy Services 487.1 $31,940.14
Engineering & Operaﬂons 2,576.3 $161,406.41
Regulatory, Finance & Accounting 2,235.4 $118,651.43
Technology 857.2 $46,494.90
SUB-TOTAL 10,396.8 $531,814.89
DIRECT CHARGES $68.415.00 .
TOTAL AMOUNT DUE $600,229.89
Approved By:
Robert E. Bisson, Director/Distrib. Oper.
Approde By:
Michael! J. Dalton, President (FG&E)
Processing Date: 4/5/2002 11:31:15 AM
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Fitchburg C
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Attachment AG-FGE-1-3b.

Page 55 of 57
Fitchburg Gas & Electric Light Company
Unitil Service Invoice 1 Function/Category Detsil
Month of December 2001
Labor Overhead Total
Administration (7) $10,156.31 $9,140.68 $19,296.99
Administrative Services (4) $8,598.29 $7,738.48 $16,336.75
Communications & Regul (14) $1,825.78 $1,643.21 $3,468.99
Human Resources (3) $11,120.70 $10,016.73 $21,148.43
$31,710.08 $28,539.08 $60,249.16
Customer Services
Communications & Regulations (24) $5,558.91 $5,003.02 $10,561.93
Customer Services (11) $690.77 $621.69 $1,312.48
Customer Stds & Training (21) $48.471.37 $43,624.24 $92,005.61
Web IT Development (5) $4,790.98 $4,311.88 $9,102.87
$59,512.03 $53,560.83 $113,072.87
Enpergy Senvices
Energy Services (16) $4,295.56 $3,886.00 $8,161.55
Engy Mkts Procurement (13) $12.515.04 $11,263.5¢ $23,778.58
$16,810.60 $15,129.54 $31,040.14
Engineering & Oparations
Business Development (2) $31,758.80 $28,582.92 $60,341.72
E & O Distribution Operations (23) $16,264.78 $14,838.30 $30,903.08
E & O Engineering (12) $18,080.18 $17,082.16 $36,062.34
E & O System & Development (22) $10,717.82 $9,646.04 $20,363.85
Energy Distribution (17) $7.220.16 $6,506.25 $13,735.41
$84,850.74 $76,455.67 $161,408.41
$24,184.12 $21,765.71 $45,049.82
Finance (8) $19,648.98 $17,684.08 $37,333.07
Financial & Central (15) $7.211.83 $6,490.64 $13,702.47
Regulatory Services (1) $11,403.19 $10,262.87 $21,686.07
$62,448.12 $56,203.31 $118,651.43
Technology
Technology Services (9) $24,471.00 $22,023.90 $46,494.90
$24,471.00 $22,023.90 $46,494.90
Functional Category Total $270,902.58.  $251,912.32 $531,814.89
Direct Charges $68.415.00
Total Charges  $600,229.89
Processing Date: 4/5/200211:32:29 AM Page 10f 1
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Page 56 of 57)
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Fitchburg Gas & Electric Light Company

Unitil Service Invdice - Journal Entries

Month of December 2001

Account # Charges
20-00-00-00-184-00-00 112,288.77
20-00-00-00-000-00-00 -155.37
20-00-02-50-623-06-00 21
20-00-06-00-918-01-00 -18.85
20-00-10-00-923-03-00 28,247.99
20-00-21-00-903-08-00 -1,021.87
20-00-21-00-909-02-00 -2,760.93
20-10-10-00-923-03-00 32.15
20-10-12-00-880-02-00  ° -3,646.98
20-10-13-00-813-01-00 -201.80
20-10-23-00-860-02-00 -13,705.38
20-19-02-05-908-01-10 3.54
20-19-02-05-908-29-13 236
20-19-02-05-908-28-20 295
20-19-02-05-908-34-13 236
20-19-02-05-908-34-20 295
20-20-12-00-580-02-00 -45919.98
20-20-13-00-557-01-00 93.17
20-20-22-00-580-02-00 -420.24
20-20-23-00-580-02-00 -15,821.21
20-20-02-06-908-26-20 AT
20-29-02-06-906-30-11 8.04
20-29-02-06-908-31-11 26.80
20-29-02-06-908-32-11 33.50
20-29-02-08-908-33-11 -33.50
20-29-02-08-908-37-13 -1.18
20-29-02-06-908-40-10 254
20-29-02-06-908-41-10 -5.80
20-29-02-06-908-41-20 -1.18
20-29-02-06-908-47-10 -0.50
20-00-00-00-000-00-00 18,360.12
20-00-02-50-923-06-00 31438
20-00-06-00-918-01-00 2,430.10
20-00-10-00-923-03-00 280,482.78
20-00-21-00-803-06-00 24,34925
20-00-21-00-909-02-00 70,398.54
20-10-10-00-923-03-00 4,017.66
20-10-12-00-880-02-00 454229
20-10-13-00-813-01-00 16,598.77
20-10-23-00-880-02-00 14,935.61
20-19-02-05-908-01-10 45564
Processing Date: 4/5/2002 11:33:35 AM Page 10f2
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Fitchburg ¢ T e Sy
Attachment AG-FGE-1-3b,
Page 57 of 57!
Fitchburg Gas & Eldctric Light Company TTRT T T
JOURNAL ENTRIEB - 12/2001
Account # Charges
20-19-02-05-908-29-13 303.76
20-19-02-05-908-29-20 370.70
20-19-02-05-908-34-13 303.76
20-19-02-05-908-34-20 379.70
20-20-12-00-580-02-00 51,212.13
20-20-13-00-557-01-00 7.963.75
20-20-22-00-580-02-00 4,732.51
20-20-23-00-580-02-00 17,347.99
20-29-02-08-908-26-20 227.82
20-29-02-06-908-30-11 827.83
20-29-02-08-908-31-11 2,759.44
20-28-02-06-908-32-11 3.449.30
20-29-02-08-908-33-11 3,449.30
20-29-02-06-908-37-13 15188
20-29-02-06-908-40-10 45564
20-29-02-06-908-41-10 759.41
20-29-02-06-908-41-20 151.88
20-29-02-08-908-47-10 75.94
20-00-10-00-923-03-00 68,415.00
TOTAL CHARGES $600,229.89
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